Bluebird Janitorial Services
Customer Feedback Form

We Value Your Feedback

Your feedback is crucial in helping us maintain and improve our standards. Please take a
moment to download our Customer Feedback Form and provide your suggestions or highlight
any areas for improvement.

Customer Feedback Form

Contact Information:

Name:
Company Name:
Email:

[ ]
[ ]
[ ]
e Phone:

Service Details:

e Date of Service:

e Location of Service:

e Type of Service Provided:
General Cleaning
Carpet Cleaning
Window Cleaning
Disinfecting Services
Deep Cleaning

Other (Please specify):

O O O O O O

Quality of Service:

Aspect Rating (1-5) Comments

Overall Satisfaction




Timeliness of Service

Professionalism of Cleaning Staff

Thoroughness of Cleaning

Attention to Detail

Communication and
Responsiveness

Use of Eco-Friendly Products

Quality of Customer Service

Specific Feedback:

1. What did you like most about our service?

2. Were there any areas that did not meet your expectations?

3. Do you have any suggestions for improving our services?

4. Are there any additional services you would like us to offer?

5. Would you recommend Bluebird Janitorial Services to others? Why or why not?



Additional Comments:

Download and Submit:

Please fill out this form and email it to us at welcome@bluebirdjanitorial.com. You can also mail
it to our office at 13169 156 St NW, Edmonton, AB T5V 1V2.



